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�e packages offered concentrate on the peak season- namely Rabi ul-Awwal to Ramadan. 

What sets our Holy Land Tours apart from others in the field is that we cater to those who value quality. Our various 
packages offer you a luxurious and comfortable stay in the holy land. We understand that you don’t want your spiritual and 
religious duties to be interrupted by any inconvenience- so we offer you only the best.
Not only do we cater to your needs at home, but we also have our correspondent in Saudi Arabia. Our vendors are Hajeej 
Umrah. Hajeej Umrah gives visas and also provides transport, accommodation and other services.

Our Hajj packages also offer complete service. Every group is given 2 coordinators who oversee that passengers are received 
at the airport and communication gaps are overcome by providing bilingual workers who speak Urdu as well as Arabic to 
ensure that nothing troubles your stay. Our men are available to receive you at your hotel, they will provide beds at Mina, 
and ensure high quality service. We  ensure that your every little need is met- be it a separate bathroom, or even a security 
guard.

Holy Land Tours offers various packages to suit your budget. Whether your primary concern is luxury or saving money- we 
provide you the best value for your money. We have an official IATA license to offer umrah packages, and have pre-booked 
tickets for future flights of Saudi Airlines, Emirates, and PIA to facilitate our client’s experience with us. Holy Land Tours is
a known and trusted name throughout. We are able to generate visas in as little as 4 days whereas, normally the process takes 
ten days.

I would like to thank Allah Almighty that He has given us the opportunity to help Hajis. We feel that we have a responsibility 
towards our client. When Hajis pay their hard earned money to ensure that they will be able to perform a hassle free Hajj or 
Umrah, then it becomes my professional, moral and religious obligation to ensure that he gets the best service in exchange. 
With Holy Land Tours, not only will you receive what we have committed, but even more! 

With the grace of Almighty, this year we have extended our services even further. Our new branch office in Lahore fully 
equipped with state of the art Global Distribution System is ready to facilitate the peoples of northern region inclusive of 
Lahore, Sialkot and Faisalabad. 

We provide unmatched quality service to our clients. Our standards are already one of the highest in the field, and we are 
constantly working towards raising them even higher. We take care of our clients’ every need down to the minutest details, 
such as facilitating airline reservations and accommodation. We have arranged vacancies in peak seasons at hotels of your 
choice such as:

                    Makkah       Madina
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Usman Dochki, Group Director - FRG (Head of The Holy Land Tours Division)

Dar ul Tauheed, Intercon
Hilton Hotel
Hilton Tower
Grand Zam Zam
Royal Orchid Hotel

Al Massa
Le Meridian
Dar ur Salam
Dar ur Firdous

Oberoi
Dar ul Taqwa, Ex-Intercon
Dar ul Eman, Intercon
Hilton Madinah
Movenpick Anwar al Madinah

Elaf  Taibah
Dallah Taibah
Al Harmain
Feroz Group 
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Universal Express and Saudi Arabian Airlines invite you to the ultimate Umrah experience. Performing successful and 

comfortable pilgrimage was a far-fetched, too-good-to-be-true idea in the olden days. Today, Universal Expresse’s Umrah and Hajj 

privileges are 21st century experiences of speed, comfort and convenience.

Way before your actual journey, our counselors of The Holy Land Tours Division sit down with you, to comprehensively plan, organize 

and execute your customized trip.

Our counselors and agents are highly skilled in terms of their backup support regarding specialization in Pakistan and the Kingdom of 

Saudi Arabia, to ensure that your experience is truly divine.

The Ultimate Umrah Experience with Universal Express

Pioneers in Umrah & Hajj packages, the Universal Express experience is mileage based. Established since 1949, the luxury travel establishment

 spreads all over Pakistan and Saudi Arabia. Masters of customized package designing, your prefernces of attaining access to the �nest hotels

 are fully ful�lled.

Destination planning to the core.
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Having recognized Hajj as the most sacred of all practices in the universe, we bring to you, absolute E�ciency, Exclusivity, 
E�ectiveness and Economics at your doorstep!

We believe that if your trip brings to you, unnecessary discomfort, or subjects you to miss commitments, we have commit-
ted 
the biggest sin.

Therefore, Universal Express o�ers variations in packages for businessmen, families, professionals, in order to make sure 
that 
your Hajj is performed in the shortest and sweetest possible manner.

UNIVERSAL EXPRESS OFFERS EASE

Pre-booked hotel reservations, personal buses, and Mina tentage for the Hujjaj is one of our unique propositions.

The 5 days of the Hujjaj are therefore, spent only in concentrating and enjoying the Holy experience that we promised 
to facilitate.

Carefully orchestrated packages and the subsequent promises, & the proud and thankful over-performance on our part, 
provides us with the con�dence we require.

Universal Expresse’s 4E concept is almost tangibly noticed when practical pilgrimage is being enjoyed. Total E�eciency
in the form of minimization of time and energy wastage, Exclusivity in the shape of customized packages, E�ectiveness of 
promises, and Economical o�ers. A Hujjaj’s dream becomes a reality.

Universal Express Brings you
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Universal Express o�ers Luxury Hotel Living in letter and spirit.  Wth a wide variety of hotels and hotel packages to choose 

from, each option is ideally located..

The universal Express counseling proves to provide you not only with e�cient registration of your hotel preferences, but also takes you

through a detailed overview of the o�ers each option holds, in terms of their historical siginifance, view, or geographical location.

Luxury Hotel Living

TRUE JOURNEY OF FAITH WITH UNIVERSAL EXPRESS

Business alliances with the regions �nest hotel.

Personalized attention.

Attention to detail.

Careful selection of alliances with respect to their credibility 

& comfort level.

       Dubai              Malaysia

Hence your choice of Hotel, Room, Location, and Timing!

Shalimar Park
Panorama Hotel
Arabian Park
Al Khaleej
Al Jawhara Gardens

Carlton Tower Hotel
Arabian Dreams
So�tel City Centre
Samaya
Flora Creek

Grand Paci�c
Dynasty
Grand Seasons
Corus
Crown Princess

Paradise Sandy
Holiday Inn
Federal Villa
Holiday Villa
Lanai Beach 
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Universal Express is pleased to announce Umrah Packages by �e Holy Land Travel Division for the year 2010 Secondly. Experience 
reliable, efficient, convenient and cost-effective travel packages that are tailored to suit your needs.

Our state-of-the-art technology, access to most major Global Airline Reservation Systems, authorized service partners in Saudi Arabia, and 
procurement of choice seats during the peak dates on almost all airlines ensures complete solutions from travel and accommodation to 
transportation for our valued patrons.

Our Umrah Packages offer a broad spectrum of choices. For further details about their duration or categories, please contact us :
Telephone: (21) 111 786 747   Fax: 111 103 786   Email: contact@universalexpress.com.pk

Our International/Domestic Travel Servies and Leisure Holiday Packages are handled by two separate teams of dedicated specialists:

International and Domestic Travel Services
Corserve 1: (Ext) 106/ 107/ 108/ 114
Corserve 2: (Ext) 134/ 135

Leisure Tours, Hotel Bookings or Visa Services
Leisurebot: (Ext) 124/ 125

Planning your trip in advance will ensure a satisfying journey and avoid any problems that may arise, from airfare reviews to constraints on 
hotel accommodation during peak season. Please refer to Terms and Conditions for our booking procedure details.

May Allah Subhan Wa T’aala accepts your intentions for performing the Holy journey and bless our efforts through your complete satisfaction.

Usman Dochki 
Group Director - FRG 
(Head of Holy Land Tours Division) 

Experience our services for  your next Umrah trip

UMRAH POLICY : Under directives of Kingdom of Saudi Arabia's Ministry of Hajj, only ‘Approved Travel Agents’ may  provide Umrah services to passengers travelling 
from Pakistan . �e directive states that any passenger wishing to perform Umrah must book a package and pay in advance for the Hotel & ground transportation arrangements 
in Saudi Arabia . By the Grace of Allah Al Mighty , Universal Express is a duly approved Hajj & Umrah services company.  

Individual Contacts of  Umrah & Hajj Services Team 

Lahore
Mr. Salman Arif
Mr. Irfan Afzal
Karachi
Mr. Shoaib Nazamani
Mr. Muhammad Anjum
Mr. Syed Nasir Naqvi
Mr. Muhammad Ashraf
Ms. Sameena Akram
Mr. Jawaid Kaimkhani

109
114
110
113
115
   -

0321-8401105
0322-8401105

0321-2431906
0321-2431909
0321-2431912
0321-2431922
0321-2431907
0321-2431918

salman@universalexpress.com.pk
irfan@universalexpress.com.pk

shoaib@universalexpress.com.pk
anjum@universalexpress.com.pk
naqvi@universalexpress.com.pk
mashraf@universalexpress.com.pk
akram@universalexpress.com.pk
kaimkhani@universalexpress.com.pk

Mobile
Mobile

Mobile
Mobile
Mobile
Mobile
Mobile
Mobile

Email
Email

Email
Email
Email
Email
Email
Email
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For a Spiritual Journey of a Lifetime

Under the Fazal e Rabbi Group management, Universal Express Pvt. Ltd has attained a unique 
name for excellence, by the Grace of Allah, Subhan WA T’aala. 

Besides pre-arranged Umrah packages of various durations, our experienced and well qualified 
staff can plan made-to-order packages for the discerning customers.

Our packages range from 3 star Economy to 5 star Deluxe class, offering our customers the best value
for money in each category. 

Fazal e Rabbi Group (FRG) owns and operates Universal Express (IATA), Fazal e Rabbi (IATA) and Top Line Travel (PIA – PSA)
agencies in Karachi. 

�e combined sales volume of FRG places us amongst the highest selling travel agencies on airlines like PIA, Saudia, Emirates and
many more.

�e synergetic impact of FRG sales gives us the necessary influence with all major airlines, ensuring top class services for short duration
or peak season travel. 

In Saudi Arabia, you will have the comfort of being looked after by the largest, most reliable and efficient Umrah Service Provider as our
business partners. 

Our staff’s efforts are supported by state-of-the-art technology and access to major Global Distribution Systems for airline reservations.  

�e Holy Land Tours Division’s management and staff are vastly experienced, with first hand knowledge and contacts in Saudi Arabia’s
 hotel and travel industry. 

We enhance our team’s professional skills through trainings, briefings and systematic application of the FRG “4E “corporate philosophy. 

FRG looks at Umrah and Hajj services as much more than a mere business activity. For us, it is a chance to serve the exalted guests of
Allah and earn reward. 

FRG and Universal Express are grateful for our customer’s patronage and look forward to serving you and your family members 
once again.

International / Domestic Travel Services and Leisure Holiday Packages are handled by separate dedicated teams of specialists as under

International and Domestic Travel Services Leisure Tours / Hotel Bookings / Visa Services
EXT. (1) 106 / 107 /108 
EXT. (2) 134 / 135

EXT. (1) 124 / 125

WAITING FOR YOUR UMRAH ENQUIRIES, WE SEEK COOPERATION FOR ADVANCE PLANNING

Please help us to help you by planning your trip in advance. A little planning can go a long way in ensuring the most satisfying 
journey of your lifetime.

Enjoy a delightful Umrah Trip with
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Deluxe5 Star Dar ul Tauheed Intercon/
Dar ul Eman Intercontinental

.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

.  Dar ul Tauheed Intercontinental does not have Triple room; TRP means DBL (Double) room with extra bed.

Package Includes

The hotel is located in front of the Holy Mosque, only one step from the lobby and you are in the 
courtyard, of the Holy Mosque. The most convenient location among the other neighboring 
hotels in the city.
Tel: 966 2 541 1111 Fax: 966 2 541 1112

Dar ul Tauheed Intercontinental Makkah - 5Star

On the Plaza of the Holy Prophet’s P.B.U.H Mosque and only a minute walk from AL Haram, 
this grand hotel is ideally situated in the heart of Madinah. International and Local Cuisine.
Tel: 966 4 820 6666 Fax: 966 4 820 6677

Dar ul Eman Intercontinental Madinah - 5Star

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
             2. In case of normal view room not being available, special view surcharge will apply.
             3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Darul Tauheed

Darul Eman



.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

Package Includes
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Platinum5 Star Hilton Hotel, Hajar/ Movenpick Makkah,
Movenpick Anwar al Madinah, Al Haram

Makkah Hilton & Tower is 5 Star Deluxe Hotel, having 1396 rooms including hotel Deluxe rooms, 
towers family rooms and Studios with kitchenette, 27 Suites, 8 Villas and 8 handicaps rooms, 
located in the center of Makkah only few meters from the Holy Haram.
Tel: 966 2 534 0000 Fax: 966 4 820 1222

Hilton Hotel Makkah - 5Star

Movenpick Anwar al Madinah is considered to be the largest hotel in the Kingdom with regard to the 
number of rooms, restaurants and the variety of shopping facilities are within the complex. 
Located just outside the step of Haram. Having 1155 deluxe and modernly designed rooms including 
28 luxurious suites, non-smoking �oors and rooms for the physically challenged.
Tel: 966 4 818 1000 Fax: 966 4 8180110

Movenpick Anwar Al Madina - 5Star

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
             2. In case of normal view room not being available, special view surcharge will apply.
             3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Hilton Makkah

Le Meridian
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Diamond5 Star
Zam Zam Grand Suite, /

Royal Orchid/
Movenpick Anwar al Madinah/Al Haram  

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
             2. In case of normal view room not being available, special view surcharge will apply.
            3. KSA Hotels check in time around 4pm and check out time is around 1pm.

.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

Package Includes

The latest Hotel / Shopping Complex, it is right next to the Haram courtyard in front of Baab Abdul Aziz. 
This is a huge 5 star property with major international designer selling outlets located within the property. 
The income from this property is allocated to the maintainance of Holy Haram.
Tel: 966 2 575 7352, 5748527  Fax: 966 2 575 7351

Zam Zam Grand Suites- 5Star

Movenpick Anwar al Madinah is considered to be the largest hotel in the Kingdom with regard to the number 
of rooms, restaurants and the variety of shopping facilities are within the complex. Located just outside the step 
of Haram. Having 1155 deluxe and modernly designed rooms including 28 luxurious suites, non-smoking 
�oors and rooms for the physically challenged.
Tel: 966 4 818 1000  Fax: 966 4 8180110

Movenpick Anwar Al Madina - 5Star Zam Zam Grand

Movenpick Anwar Al Madina



.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

Package Includes

Movenpick Anwar al Madinah is considered to be the largest hotel in the Kingdom with regard 
to the number of rooms, restaurants and the variety of shopping facilities are within the complex. 
Located just outside the step of Haram. Having 1155 deluxe and modernly designed rooms including 
28 luxurious suites, non-smoking �oors and rooms for the physically challenged.
Tel: 966 4 818 1000  Fax: 966 4 8180110

Movenpick Anwar Al Madinah - 5 Star
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Gold Plus4 Star
Hilton Tower (Renovated Wing)/ 
Movenpick Anwar al Madinnah, 

Elaf  Taibha, Dallah Taibah 

Makkah Towers consist of 6 Apartments Building Towers in the same complex where Hilton Makkah 
is located. Sizes of the rooms are bigger than many other properties in Makkah, also has small 
kitchenette in the rooms. Situated exclusively a few step from Bab e Abdul Aziz / Bab e Fahad.
Tel: 966 2 534 4442  Fax: 966 2 5372600

Hilton Makkah Towers (Renovated Wing) - 4Star

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
             2. In case of normal view room not being available, special view surcharge will apply.
             3. KSA Hotels check in time around 4pm and check out time is around 1pm.
             4. Supliment Between 1st Feb to 1st Apr  Double SR 45 Triple SR 30 Quad SR 20 Per Person Per Night For Makkah Hilton Tower.
             5. In Hilton Tower TRP room means one DBL bed with one sofa combed.

Movenpick Madinah

Hilton Tower



.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

Package Includes
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Gold4 Star Grand Al Eman , Al Massa,
Al Huda Karim / Movinpic Anwar

Al Madinah , Al Haram

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
              2. In case of normal view room not being available, special view surcharge will apply.
              3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Rawabbi Taibab
Hotel Just Renovated Ex ( Darussalam ) situated Next to Faisalabad Hotel in Mis�llah.

Grand Al Eman - 4 Star



Three di�erent hotels in Madinah, 100 meters from Haram.

Manazeli Group - 3Star
Next to Karam Sheraton, it is 150 meters from Haram 

Al Sharq- 3Star

.  One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

.  Visa processing and Meet & Assist at airport.

Package Includes

Rawabbi Bostan Hotel is situated behind Hilton Hotel boasting 271 ensuite rooms, 
with full amenities. Rawabbi Bostan is a Bostan Group property

Bostan Group- 3Star
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Economy3 Star
 Rawabi Bostan,Johrat ,Saraya Thuraya/

Bahuddin,Safir Al Saha,
Al Wissam

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
              2. In case of normal view room not being available, special view surcharge will apply.
              3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Bustan Group

KaramAl Sharq



Distinguish & Convenient Location. 400 meters from Haram Shareef on Ibrahim Khalil Street. 
3 Stars A Category Hotel, 106 rooms all with attached baths, remote control TVs, individually controlled air conditions,
mini refrigerators and telephone facility. Dinning facilities up to 80 persons on the mezzanine �oor. 
24 hours available room services serving a special light menu. Laundry & Dry Cleaning available 7 days a week. 
2 Elevators, 10 person each.
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Budget3 Star Hajeej Hotel 
Makkah, Yarmouk/ 

Mubarak Salam/ Similar 

Package for Taif and Madain-Saleh Also Available on Request

Note:  1. Room rates are quoted for normal view. Special view requirements will involve a surcharge.
              2. In case of normal view room not being available, special view surcharge will apply.
              3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Hajeej Hotel
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Transport Sheet

1) Package rates do not include Airline tickets, a�davits or medical certi�cate charges.
2) Up to 2 children (under 12 years) are accommodated in parent’s room without extra beds @ US $75 each.
3) Children above 12 years or children requiring separate beds will be charged full adult rates.
4) Full package payment, along original passports or passport copies is required to initiate Visa approval & Hotel booking process.
5) We strongly recommend allowing 15 to 21 days advance notice in normal periods & 30 to 45 days advance notice during  
 Ramadan (& key dates) to synchronize con�rmed airline bookings & hotel reservation dates, as per your choice.
6) The package will be for total period of stay & passenger will be allowed to stay under own arrangements, unless agreed by  
 our Handling Agent, prior to departure.
7) Passenger must return on dates speci�ed in package voucher. Any extension in stay should be pre – arranged through  
 our handling agent in KSA.
8) Hotel will be booked as per normal check in / check out timings in KSA & any special request in this regard or room view 
 must be speci�ed at time of package request.
9) While all out e�ort will be made to meet passenger requirements, sometimes an alternate hotel or type of rooms may have  
 to be o�ered & any rate di�erential is to be settled accordingly.
10) Any un-used portion of package services will be non – refundable.
11) A cancellation charge of $ 100 per passenger is applicable for all M.O.H approved cases, including those rejections by the  
 Saudi consulate for stamping.
12) In case of any delay or change in booked travel dates, hotel cancellation charges applied by the vendor will be applicable.
13) We will not be responsible for any mishandling, incident or charges in case the passenger travels without our information or  
 in case of any violation of local laws during stay in KSA.
14) Once an Umrah Visa is issued, stamped passports will be released only after airline approval for refund is obtained.
15)  Refund of Umrah tickets issued for obtaining visa is subject to Airline approval & charges, if applied by concerned Airline.
16) Any changes in Air line tickets routing or �ight dates will be subject to changes, as applied, by concerned Airline.
17) These terms & conditions are subject to change without notice, in case of any change in regulations by KSA government  
 or handling agent / hotel.

 “May Allah Subhan Wa T’aala accept your intentions of performing
 The Holy Journey & Enable us to ful�ll your expectations!!!”
 
Documents Requirement 
       
1) Machine readable original passport valid for at least 8 months, with 2 blank pages together.
2) Original C.N.I.C. 
3) 4 photographs, size 4X 6 cm with white background & without borders.
4) Medical Vaccination card for meningitis for all & polio, for less than 16 years only.
5) A�davit for ladies whose relationship with male “Mehram” can not be established through passport name.

Package Booking Terms & Conditions

Valid Till 01Aug 09
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.  04 Days’ accommodation

.  Daily breakfast. 

.  UAE Visa (min. 3 working days required)

.  All taxes

Cost Includes:
.  All rates are PER PERSON in USD
.  Rates are valid from 1st Jan 2010 – 31st May 2010
.  Peak season surcharge is not included in package.

Terms & Conditions apply
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Hotel Category / Location

2* Deira

2* Bur Dubai

3* Deira

3* Bur Dubai

3* Deira

4* Deira

4* Bur Dubai

346

223

408

522

300

408

666

234

172

267

329

200

254

408

213

165

245

N/A

201

238

348

82

41

103

141

67

103

183

45

24

56

76

33

51

103

38

22

48

N/A

34

46

83

Semiramis

Rush Inn

Nihal

Arabian Park

Al Khaleej

Coral Oriental

Regent Palace

4* Deira 408 270 N/A 103 57 N/AAvari

4* Deira 384 266 245 95 55 48Sheraton Deira

4* Deira 463 357 323 121 86 74Carlton Tower

4* Deira 342 220 224 81 40 41Holiday Inn Downtown

Single Double Triple Single
Extra Night

Double
Extra Night

EXTENSION NIGHT
Triple

Extra Night

Dubai Packages 

5* Bur Dubai 785 467 396 228 122 99Metropolitan Palace

5* Bur Dubai 664 382 323 188 94 74Avari

5* Deira 613 357 333 171 86 78Sheraton Deira

5* Creek 904 534 455 268 145 118Holiday Inn Downtown

* Valid from 01 - 31 March 20093 nights/ 4 days
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Hotel

Grand Continental
First World

Malaysian Packages 

Theme Park
Radius Int’l

Resort Hotel 
Grand Seasons

Resort Hotel 
Swiss Garden

Resort Hotel 
Berjaya Times Sq.

Resort Hotel 
Renaissance

2 nights Kuala Lumpur & 01 night Genting Highlands

Accommodation with Daily Breakfast, Half Day City Tour, Return Airport Transfers, All taxes

Important:
All rates are per person in USD and valid till 31st March 2010
Rates are subject to change and availability at the time of booking and exclusive of peak period surcharge.

Cost Includes

Tanjung Bungah Resort

Copthorn Orchid

Bayview Beach Resort

Holiday Inn

G HOTEL

Parkroyal

2 nights in Penang

Lanai Beach

Mutiara Burau Bay

City Bayview

Holiday Villa

Category

3*

3*

3*

4*

4*

5*

5*

3*

3*

4*

4*

5*

290

Single

150

181

231

231

298

354

201

235

186

260

308

145

Double

75

90

116

116

146
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Triple
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2253 27

3* 300 150 146
1844 22
2655 28

4* 374 186 176
3279 40
3574 37

4* 404 201 185
3279 40
4089 45

Double

25

32

45

47

60

74

39

47

35

58

65 58Langkawi Lagoon

5* 503 251 228 226 119 105Sheraton

2 nights in Langkawi

* Valid from 01 Nov 2008 - 31 Mar 2009

5* 463 231 213
3279 40
53119 60

5* 503 251 226
3279 40
60139 70







American Society
Travel Agents

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan

Customer Notice
Please read the following information carefully:

Advance planning ensures a trouble-free trip:

Please check passports and visa validity and ensure timely submission of documents.

Packages require hotel and airline reservation and con�mation synchronization:

Please advise de�nite travel dates for all package requests.

Cash �ow is the lifeblood of our business:

Your adherence to the payment commitment will help us meet your best expectations.

Please tell us about our service standards:

We shall appreciate your valuable comments to feedback@universalexpress.com.pk

RECONFIRMATION NOTICE FOR ALL UMRAH AND HAJJ CUSTOMERS:
Please con�rm your return booking with the airline’s local o�ce immediately after arrival in K.S.A. Failure to do so may 

lead to cancellation of booked seats.

May Allah Subhan Wa T’aala accept your intentions of performing  the Holy journey
and enable us to ful�ll your expectations.
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