UNIVERSAL . EXPRESS

Established since 1949

Karachi : 28 Hotel Metropole ,I ,l ,l 7 8 6 7 4 7 info@universalexpress.com.pk
Lahore : 1st Floor, Asia House, 7 Egerton Road 0 0 www.universalexpress.com.pk

Swifest Smoothest Travel to a Spiritual Journey of a Lifetime

DIVISION

Announces the commencement of its
Umrah Packages
2011

FAZALE RABBI

N:
; oneClty° mre to o i Cenra esen/atov 'iUAM A FRG Company
cwpbﬂ“"“ for k & Drop SBN J Lmousine Senves
avall the service.
111.789.786

‘minutes notice to

- U
Airport Drop. - -




UNIVERSAL .EXPRESS

Established since 1949

Jand

(7%

ISIAaON

I would like to thank Allah Almighty that He has given us the opportunity to help Hajis. We feel that we have a responsibility
towards our client. When Hajis pay their hard earned money to ensure that they will be able to perform a hassle free Hajj or
Umrah, then it becomes my professional, moral and religious obligation to ensure that he gets the best service in exchange.
With Holy Land Tours, not only will you receive what we have committed, but even more!

With the grace of Almighty, this year we have extended our services even further. Our branch offce in Lahore fully
equipped with state of the art Global Distribution System is facilitating the peoples of northern region inclusive of
Lahore, Sialkot and Faisalabad.

Usman Dochki, Group Director - FRG (Head of The Holy Land Tours Division)

We provide unmatched quality service to our clients. Our standards are already one of the highest in the field, and we are
constantly working towards raising them even higher. We take care of our clients’ every need down to the minutest details,
such as facilitating airline reservations and accommodation. We have arranged vacancies in peak seasons at hotels of your
choice such as:

Makkah Madina
Dar ul Tauheed, Intercon Al Massa Oberoi Elaf Taibah
Hilton Hotel Le Meridian Dar ul Taqwa, Ex-Intercon Dallah Taibah
Hilton Tower Dar ur Salam Dar ul Eman, Intercon Al' Harmain
Grand Zam Zam Dar ur Firdous Hilton Madinah Feroz Group
Royal Orchid Hotel Movenpick Anwar al Madinah

The packages offered concentrate on the peak season- namely Rabi ul-Awwal to Ramadan.

What sets our Holy Land Tours apart from others in the field is that we cater to those who value quality. Not only do we
serve your needs at home, but we also have our correspondent in Saudi Arabia.

Our packages offers complete services. Coordinators who oversee that passengers are received at the airport and
communication gaps are overcome by providing bilingual workers who speak Urdu as well as Arabic to ensure that
nothing troubles your stay. Our team is available there anytime to assist you.

Our various packages offer you a luxurious and comfortable stay in the holy land. We understand that you don’t want
your spiritual and religious duties to be interrupted by any inconvenience- so we offer you only the best.

Holy Land Tours offers various packages to suit your budget. Whether your primary concern is luxury or saving money- we
provide you the best value for your money. We have an offcial IATA license to offer umrah packages, and have pre-booked
tickets for future flights of Saudi Airlines, Emirates, and PIA to facilitate our client’s experience with us. Holy Land Tours is
a known and trusted name throughout. We are able to generate visas in as little as 4 days whereas, normally the process takes
ten days.

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan ’A TA
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The Ultimate Umrah Experience with Universal Express

Universal Express and Saudi Arabian Airlines invite you to the ultimate Umrah experience. Performing successful and
comfortable pilgrimage was a far-fetched, too-good-to-be-true idea in the olden days. Today, Universal Expresse’s Umrah and Hajj

privileges are 21st century experiences of speed, comfort and convenience.

Way before your actual journey, our counselors of The Holy Land Tours Division sit down with you, to comprehensively plan, organize

and execute your customized trip.

Our counselors and agents are highly skilled in terms of their backup support regarding specialization in Pakistan and the Kingdom of

Saudi Arabia, to ensure that your experience is truly divine.

Pioneers in Umrah & Hajj packages, the Universal Express experience is mileage based. Established since 1949, the luxury travel establishment
spreads all over Pakistan and Saudi Arabia. Masters of customized package designing, your prefernces of attaining access to the finest hotels

are fully fulfilled.

Destination planning to the core.
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Universal Express Brings you

Having recognized Umrah & Hajj as the most sacred of all practices in the universe, we bring to you, absolute Efficiency, Exclusivity,
Effectiveness and Economic at your doorstep!

We believe that if your trip brings to you, unnecessary discomfort, or subjects you to miss commitments, we have commit-
ted
the biggest sin.

Therefore, universal Express offers variations in packages for businessmen, families, professionals, in order to make sure that
your Hajj is performed in the shortest and sweetest possible manner.

UNIVERSAL EXPRESS OFFERS EASE

Organized documentation, smooth visa process, Pre-booked hotel reservations, meet & assistance at the airports, personalized-
transportation, bi-lingual team at KSA for Hujjaj are our unique propositions.

The days of the Hujjaj are therefore, spent only in concentrating and enjoying the Holy experience that we promised
to facilitate.

Carefully orchestrated packages and the subsequent promises, & the proud and thankful over-performance on our part,
Provides us with the confidence we requrie.

Universal Expresse’s 4E concept is almost tangibly noticed when practical pilgrimage is being enjoyed. Total Effeciency
in the form of minimization of time and energy wastage, Exclusivity in the shape of customized packages, Effectiveness of
Promises, and Economical offers. A Hujjaj's dream becomes a reality.

FAZALE RABBI
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Luscury Hotel 1 iving

Universal Express offers Luxury Hotel Living in letter and spirit. wth a wide variety of hotels and Hotel packages to choose
from, each option is ideally located..

The Universal Express counseling proves to provide you not only with effcient registration of your hotel preference, but also takes you
through a detailes overview of the offers each option holds, in terms of their historical siginifance, view, or geographical location.

Dubai Malaysia
Shalimar Park Carlton Tower Hotel Grand Pacific Paradise Sandy
Panorama Hotel Arabian Dreams Dynasty Holiday Inn
Arabian Park Sofitel ity Centre Grand Seasons Federal Villa
Al'Khaleej Samaya Corus Holiday Villa
Al Jawhara Gardens Flora Creek Crown Princess Lanai Beach

Hence your choice of Hotel, Room, Location, and Timing!

TRUE JOURNEY OF FAITH WITH UNIVERSAL EXPRESS

Business alliances with the regions finest hotel.
Personalized attention.

Attention to detail.
Careful selection of alliances with respect to their credibility

& comfort level.
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Excperience our services for your next Umrah trip

Universal Express is pleased to announce Umrah Packages by The Holy Land Travel Division for the year 2011 Secondly. Experience —
reliable, effcient, convenient and cost-effective travel packages that are tailored to suit your needs.

Our state-of-the-art technology, access to most major Global Airline Reservation Systems, authorized service partners in Saudi Arabia, and
procurement of choice seats during the peak dates on almost all airlines ensures complete solutions from travel and accommodation to
transportation for our valued patrons.

Our Umrah Packages offer a broad spectrum of choices. For further details about their duration or categories, please contact us :
Telephone: (21) 111 786 747 Fax: 111 103 786 Email: contact@universalexpress.com.pk

Individual Contacts of Umrah & Hajj Services Team

Lahore Mobile 0321-8401105 Email salman@universalexpress.com.pk
Mr. Salman Arif Mobile 0322-8401105 Email irfan@universalexpress.com.pk

Mr. Irfan Afzal

Karachi

Mr. Shoaib Nazamani 109 Mobile 0321-2431906 Email shoaib@universalexpress.com.pk
Mr. Muhammad Anjum 114 Mobile 0321-2431909 Email anjum@universalexpress.com.pk

Mr. Syed Nasir Naqvi 110 Mobile 0321-2431912 Email naqvi@universalexpress.com.pk

Mr. Muhammad Ashraf 113 Mobile 0321-2431922 Email mashraf@universalexpress.com.pk
Ms. Sameena Akram 115 Mobile 0321-2431907 Email akram@universalexpress.com.pk
Mr. Jawaid Kaimkhani - Mobile 0321-2431918 Email kaimkhani@universalexpress.com.pk

Our International/Domestic Travel Servies and Leisure Holiday Packages are handled by two separate teams of dedicated specialists:

International and Domestic Travel Services
Corserve 1: (Ext) 106/ 107/ 108/ 114
Corserve 2: (Ext) 134/ 135

Leisure Tours, Hotel Bookings or Visa Services
Leisurebot: (Ext) 124/ 125

Planning your trip in advance will ensure a satisfying journey and avoid any problems that may arise, from airfare reviews to constraints on
hotel accommodation during peak season. Please refer to Terms and Conditions for our booking procedure details.

May Allah Subhan Wa T’aala accepts your intentions for performing the Holy journey and bless our efforts through your complete satisfaction.

UMRAH POLICY: Under directives of Kingdom of Saudi Arabia's Ministry of Hajj, only ‘ Approved Travel Agents’ may provide Umrah services to passengers travelling
from Pakistan. The directive states that any passenger wishing to perform Umrah must book a package and pay in advance for the Hotel & ground transportation arrangments
in Saudi Arabia . By the Grace of Allah Al Mighty , Universal Express is a duly approved Hajj & Umrah services company.

Usman Dochki Nabeel Z. Shakibh

Group Director - FRG Resident Director - Lahore
(Head of Holy Land Tours Division)

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA
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Enjoy a delightful Umrah Trip with

Under the Fazal e Rabbi Group management, Universal Express Pvt. Ltd has attained a unique
name for excellence, by the Grace of Allah, Subhan WA T’aala.

Besides pre-arranged Umrah packages of various durations, our experienced and well qualified

staff can plan made-to-order packages for the discerning customers. &) oYy

Our packages range from 3 star Economy to 5 star Deluxe class, offering our customers the best value
for money in each category.

Fazal e Rabbi Group (FRG) owns and operates Universal Express (IATA), Fazal e Rabbi (IATA) and Top Line Travel (PIA — PSA)
agencies in Karachi.

The combined sales volume of FRG places us amongst the highest selling travel agencies on airlines like PIA, Saudia, Emirates and
many more.

The synergetic impact of FRG sales gives us the necessary influence with all major airlines, ensuring top class services for short duration
or peak season travel.

In Saudi Arabia, you will have the comfort of being looked after by the largest, most reliable and effcient Umrah Service Provider as our
business partners.

Our staff’s efforts are supported by state-of-the-art technology and access to major Global Distribution Systems for airline reservations.

The Holy Land Tours Division’s management and staff are vastly experienced, with first hand knowledge and contacts in Saudi Arabia’s
hotel and travel industry.

We enhance our team’s professional skills through trainings, briefings and systematic application of the FRG “4E “corporate philosophy.

FRG looks at Umrah and Hajj services as much more than a mere business activity. For us, it is a chance to serve the exalted guests of
Allah and earn reward.

FRG and Universal Express are grateful for our customer’s patronage and look forward to serving you and your family members
once again.

International / Domestic Travel Services and Leisure Holiday Packages are handled by separate dedicated teams of specialists as under

International and Domestic Travel Services Leisure Tours / Hotel Bookings / Visa Services
EXT. (1) 106 /107 /108 m EXT. (1) 124 /125
EXT. (2) 134 /135 l[m s

WAITING FOR YOUR UMRAH ENQUIRIES, WE SEEK COOPERATION FOR ADVANCE PLANNING

Please help us to help you by planning your trip in advance. A little planning can go a long way in ensuring the most satisfying
Jjourney of your lifetime.
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Fairmot (Clock Tower)/
e Dar Al'Tagwa, Dar Al Iman,
Hilton Madinah

Name of Hotel
Makkah Madinah

Package No. Fairmont Clock Dar Al Taqwa/ Total Days Type of Room

Tower Hilton / Dar Al Iman

. . . DBL / Per Person
DTI-7 3 Nights B/B 3 Nights B/B 06 Nights / 07 Days TRP / Per Person

) . . DBL / Per Person
DTI-10 5 Nights B/B 4 Nights B/B 09 Nights / 10 Days TRP / Per Person

. . . DBL / Per Person
DTI-13 7 Nights B/B 5 Nights B/B 12 Nights / 13 Days TRP / Per Person

) . . DBL / Per Person
DTI-15 6 Nights B/B 8 Nights B/B 14 Nights / 15 Days TRP / Per Person

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.
3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or Medina Airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.

Fairmont (Clock Tower) Makkalh - 5Star

The hotel is located in front of the Holy Mosque, only one step from the lobby and you are in the courtyard,
of the Holy Mosque. The most convenient location among the other neighboring

hotels in the city.

Tel: 96625717777  Fax:966 25717666

Dar Al Tagwa Madinah - 5Star

On the Plaza of the Holy Prophet’s P.B.U.H Mosque and only a minute walk from AL Haram, this grand
hotel is ideally situated in the heart of Madinah. International and Local Cuisine.

Tel: 966 48206666  Fax: 966 48206677

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan

*effective from 06 Feb 11Till 12 Jun 11

Price Detail
06 - Feb - 20 Apr 21-Apr-12Jun
SR 4,425 SR 3,495
SR 3,760 SR 3,100
SR 6,475 SR 5,000
SR 5,460 SR 4,430
SR 8,530 SR 6,520
SR 7,150 SR 5,750
SR 9,025 SR 7,056
SR 7,635 SR 6,220

o

Faimont Tower Clock

Dar Al Tagwa Hotel Madinah

<=9
IATA ..
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Dar Al Tawhid Intercorm/
Dar Al'lagwa, Hilton,
Dar Al Izan

*effective from 06 Feb Till 12 Jun 11

Name of Hotel Price Detail
Makkah Madinah
Package No. Dar Al Tawhid Dar Al Tagwa / Total Days Type of Room 06 - Feb-12 Jun
Intercon Dar Al Iman Int
. . . DBL / Per Person SR 3,810
DTI-7 3 Nights B/B 3 Nights B/B 06 Nights / 07 Days TRP / Per Person SR 3.280
. . . DBL / Per Person SR 5,460
DTI-10 5 Nights B/B 4 Nights B/B 09 Nights / 10 Days TRP / Per Person SR 4,665
. . . DBL / Per Person SR7,110
DTI-13 7 Nights B/B 5 Nights B/B 12 Nights / 13 Days TRP / Per Person SR 6,040
. . . DBL / Per Person SR7,810
DTI-15 6 Nights B/B 8 Nights B/B 14 Nights / 15 Days TRP / Per Person SR 6,685

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.
. Dar ul Tauheed intercontinental does not have Triple room; TRP means DBL (Double) room with extra bed.

Dar Al Tawbhid Intercontinental Makkah - 5Star

The hotel is located in front of the Holy Mosque, only one step from the lobby and you are in the courtyard,
of the Holy Mosque. The most convenient location among the other neighboring

hotels in the city.

Tel: 96625411111 Fax:966 25411112

Dar Al Iman Intercontinental Madinah - 5Star
On the Plaza of the Holy Prophet’s P.B.U.H Mosque and only a minute walk from AL Haram, this grand

hotel is ideally situated in the heart of Madinah. International and Local Cuisine.
Tel: 966 48206666  Fax: 966 4 820 6677

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan

Dar Al Tawhid

Dar Al Iman

<=8
IATA .57
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Package No.

DTI-7

DTI-10

DTI-13

DTI-15

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.

Platinum

Name of Hotel

Makkah
Hilton Hotel /
Movenpick Makkah

3 Nights B/B

5 Nights B/B

7 Nights B/B

6 Nights B/B

Madinah
Hilton Madinah
Dar Al Taqwa/

3 Nights B/B

4 Nights B/B

5 Nights B/B

8 Nights B/B

Movenpick
Hilton Madinah, Dar Al Tagwa

Total Days

06 Nights / 07 Days

09 Nights / 10 Days

12 Nights / 13 Days

14 Nights / 15 Days

2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

Type of Room

DBL / Per Person
TRP / Per Person

DBL / Per Person
TRP / Per Person

DBL / Per Person
TRP / Per Person

DBL / Per Person
TRP / Per Person

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.

. Hilton Hotel does not have Triple room; TRP means DBL (Double) room with extra bed.

Hilton Makkah - 5Star

Makkah Hilton & Tower is 5 Star Deluxe Hotel, having 1396 rooms inciuding hote! Deluxe rooms,

towers family rooms and Studios with kitchenette, 27 Suites, 8 Villas and 8 handicaps rooms,

located in the center of Makkah only few meters from the Holy Haram.

Tel: 966 2 534 0000

Fax: 966 4 820 1222

Hilton Madinah - 5Star

Take a short walk to the Holy Mosque from the Madinah Hifton hotel, in the heart of Madinah's shopping district. Buy
perfume or jewelry in the ground-floor shops, and savor lobster thermidore in the Madinah Restaurant, with Holy

Mosque views. Prince Mohammed Airport is 25 minutes’ drive away.

Tel: 966 4 820 1000

Fax: 966 4 8200 557

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan
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Hilton Hotel,

(Hajar Tower) Makkah/

*effective from 15 Jan Till 12 Jun 11

Pri

15-Jan-20 Apr

SR 3,430
SR 2,975

SR 4,835
SR 4,155

SR 6,235
SR 5,330

SR 7,055

<=9

SR 6,075

IATA

ce Detail

21-Apr-12Jun

SR 2,955
SR 2,630

SR 4,100
SR 3,630

SR 5,250
SR 4,640

SR 5,970
SR5,270

Hilton Makkah

[ SR T TR

Hilton Madinah
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A Zam ZLam Grand (Bait Ul Abraj) /
5 SZLdV Dallah Taibah, Al Haram, Elaf Taibah

*effective from 06 Feb Till 12 Jun 11

Name of Hotel Price Detail
Makkah Madinah
Package No. |Zam Zam Grand/| Dallah Taibah Al Harm Total Days Type of Room 06 - Feb-12 Jun

Bait Ul Abraj Elaf Tabiah

. . . DBL / Per Person SR 2,645

DTI-7 3 Nights B/B 3 Nights B/B 06 Nights / 07 Days TRP / Per Person SR2235

. . . DBL / Per Person SR 3,675

DTI-10 5 Nights B/B 4 Nights B/B 09 Nights / 10 Days TRP / Per Person SR3,075

. . . DBL / Per Person SR4,710

DTI-13 7 Nights B/B 5 Nights B/B 12 Nights / 13 Days TRP / Per Person SR 3,920

. . . DBL / Per Person SR 5,175

DTI-15 6 Nights B/B 8 Nights B/B 14 Nights / 15 Days TRP / Per Person SR 4,265

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.

Lam ZLam Grand Suites- 5Star

The latest Hotel / Shopping Complex, it is right next to the Haram courtyard in front of Baab Abdul Aziz. This is a huge 5

star property with major international designer selling outlets located within the property. The income from this
property is allocated to the maintainance of Holy Haram.

1§ Manw= B

Tel: 966 2 5757352, 5748527  Fax: 966 2575 7351

Dallah Taibah

Dallah Taibah location in Madinah Al Munawarah is just few minutes form Al Haram Al Nabawi. Offering best services s
to enhance the value of your stay.

Dallah Taibah

Package for Taif and Madain-Saleh Also Available on Request
AN
=2VE
Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA
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Hilton "Tower (Renovated Wing) or Semilar /
i Elaf Taibha, Al Haram
Dallah Tarbah

*effective from 15 Janto 12 Jun 11

Name of Hotel Price Detail
Makkah Madinah
Package No. Hilton Tower | Dallah Taibah Elaf Taibah Total Days Type of Room 15-Jan - 29 Apr 30-Apr-12Jun
(Renovated Wing)

DBL / Per Person SR 2,550 SR 2,185

HTM-10 3 Nights B/B 3 Nights B/B 06 Nights / 07 Days TRP / Per Person SR 2,050 SR 1,810
QUD / Per Person SR 1,830 SR 1,630
DBL / Per Person SR 3,530 SR 2,975

HTM-10 5 Nights B/B 4 Nights B/B 09 Nights / 10 Days TRP / Per Person SR 2,780 SR 2,410
QUD / Per Person SR 2,420 SR 2,140
DBL / Per Person SR 4,500 SR 3,765

HTM-13 7 Nights B/B 5 Nights B/B 12 Nights / 13 Days TRP / Per Person SR 3,500 SR 3,015
QUD / Per Person SR3,014 SR 2,640
DBL / Per Person SR 5,000 SR 4,125

HTM-15 6 Nights B/B 8 Nights B/B 14 Nights / 15 Days TRP / Per Person SR 3,900 SR 3,325
QUD / Per Person SR 3,410 SR 2,960

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.
. Hilton Tower does not have Triple /Quad room; TRP/Quad means DBL (Double) room with extra bed /s.

Hilton Makkah Tower (Renovated Wing) — 4S8 tar

Makkah Towers consist of 6 Apartments Building Towers in the same complex where Hilton Makkah is located.
Sizes of the rooms are bigger than many other properties in Makkah, also has small kitchenette in the rooms.
Situated exclusively a few step from Bab e Abdul Aziz / Bab e Fahad

Tel: 966 25344442  Fax: 966 2 537 2600

Dallah Taibah

Dallah Taibah location in Madinah Al Munawarah is just few minutes form Al Haram Al Nabawi. Offering best services

Dallah Taibah

to enhance the value of your stay.

Package for Taif and Madain-Saleh Also Available on Request
Y
=0

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA




Package Includes

. Visa processing and Meet & Assist at airport.
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Al Massa or, Similar | Sofara Al
Huda, Elaf Al Huda

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

*effective from 06 Feb 11 Till 01 Jun 11

Name of Hotel
Makkah Madinah
Package No. AL Massa Sofara Al Huda Total Days Type of Room 15-Jan - 29 Apr
Similar Elaf Al Huda
. . . DBL / Per Person SR 2,195
RBM-07 Nigh Nigh Nigh 7 '
BM-0 3 Nights B/B 3 Nights B/B 06 Nights / 07 Days TRP / Per Person SR 1885
. . . DBL / Per Person SR 3,010
RBM-10 5 Nights B/B 4 Nights B/B 09 Nights / 10 Days TRP / Per Person SR 2,550
. ) . DBL / Per Person SR 3,825
- 7 Nigh Nigh 12 Nigh 1 !
RBM-13 ights B/B 5 Nights B/B ights / 13 Days TRP / Per Person SR3.230
. . . DBL / Per Person SR4,110
RBM-15 !
6 Nights B/B 8 Nights B/B 14 Nights / 15 Days TRP / Per Person SR 3,435

Al Massa — 4 Star

Take a short walk to the Holy Mosque from the Al Massa hotel, are, 24hr room service, elevator, laundry service/dry cleaning,
restaurant, room service, safety deposit boxes, business center are some of the extra comforts you'll find at this

Mecca / Makkah hotel. With a full range of popular amenities and a friendly, caring staff, it's no wonder guests

keep returning to Al Massa Hotel Makkah.

Elaf Al Huda — 4 Star.

Offering contemporary rooms and scenic views of the Holy Mosque, Elaf Al Huda Hotel is a short walk from Holy Haram. Free
private parking is available.

Set in a contemporary décor and equipped with elegant furnishing, each room has air conditioning, LCD TV and tea and coffee

making facilities.
Elaf Al Huda’s restaurant offers a variety of international and themed buffets.
The hotel is a short drive away from Al Markazia’s shopping venues

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA
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Price Detail

30-Apr-12Jun

SR 2,035
SR 1,750

SR 2,780
SR 2,365

SR 3,530
SR 2,980

SR3,710
SR3,115

Elaf Al Huda
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3 Star

Package No.

YHM-7

YHM-10

YHM-13

YHM-15

Name of Hotel

Makkah
Rawabi Bostan
Dar Al Nadwa

3 Nights

5 Nights

7 Nights

6 Nights

Madinah

Sofara Al Huda, Elaf

Al Huda Similar

3 Nights

4 Nights

5 Nights

8 Nights

Rawaib Bostan, Dar Al Nadwa /
Sofara Al Huda, Elaf Al Huda

Total Days

06 Nights / 07 Days

09 Nights / 10 Days

12 Nights / 13 Days

14 Nights / 15 Days

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.

2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

. Visa processing and Meet & Assist at airport.

Hotel Detail Makkah

Rawabi Bostan (3 star)good properties.

Hotel Detail Madinah

Elaf Huda (4 star) good properties.

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan

Simtlar

*effective from 06 Feb Till 20 Jun 11

Price Detail

Type of Room

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

Rates

SR 1,830
SR 1,535
SR 1,445

SR 2,400
SR 1,985
SR 1,840

SR 2,970
SR 2,430
SR 2,235

SR 3,375
SR 2,745
SR2,515

HETTyre f
VY i

Elaf Al Huda




Package No.

RBM-07

RBM-10

RBM-13

RBM-15

Budget

Name of Hotel

Makkah
Hajeej Hotel, Ufaq 2
Johrat Ul Khalil

3 Nights B/B

5 Nights B/B

7 Nights B/B

6 Nights B/B

Package Includes

Madinah
Asawer , Zamurd
Khartaj, Al Sharq

3 Nights

4Nights

5 Nights

8 Nights

. Visa processing and Meet & Assist at airport.

Laundry & Dry Cleaning available 7 days a week.

UNIVERSAL .EXPRESS

Established since 1949

Total Days

06 Nights / 07 Days

09 Nights / 10 Days

12 Nights / 13 Days

14 Nights / 15 Days

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge will apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package for Taif and Madain-Saleh Also Available on Request

Type of Room

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

DBL / Per Person
TRP / Per Person
QUD / Per Person

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.

Distinguish & convenient Location 400 meters from Haram Shareef on Ibrahim Khalil Street2 Elevators,
10 person each. Makkah Al Mukaramah.24 hour’s available room services serving a special light menu,

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan

Hajees Hotel Ufag 2, Johrat ul
Khalil | Aswar Khartay
Lamnrd , Alsharg or Simlar

*effective from 01 Feb Till 03 Jun 11

Price Detail

01 - Feb - 07 May

SR 1,490
SR 1,245
SR 1,120

SR 1,925
SR 1,555
SR 1,375

SR 2,350
SR 1,870
SR 1,635

SR 2,470
SR 1,965
SR 1,725

08 - May - 03 Jun

SR 1,415
SR 1,195
SR 1,095

SR 1,780
SR 1,470
SR 1,325

SR 2,150
SR 1,745
SR 1,555

SR 2,340
SR 1,895
SR 1,695

Hajeej Hotel Makkah
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Rawabi Enrites (Qasr Al Joud )or Similar
Dar Al Sapwa Or Sinilar

*effective from 15 Feb Till 30 Apr 11

Name of Hotel Price Detail
Makkah Madinah
Package No. Qasr Al joud Dar Al Safwa Total Days Type of Room Rates
Similar Similar

DBL / Per Person SR 1,310

YHM-7 3 Nights 3 Nights 06 Nights / 07 Days TRP / Per Person SR 1,130
QUD / Per Person SR 1,030
DBL / Per Person SR 1,650

YHM-10 5 Nights 4 Nights 09 Nights / 10 Days TRP / Per Person SR 1,395
QUD / Per Person SR 1,250
DBL / Per Person SR 1,980

YHM-13 7 Nights 5 Nights 12 Nights / 13 Days TRP / Per Person SR 1,660
QUD / Per Person SR 1,475
DBL / Per Person SR 2,040

YHM-15 6 Nights 8 Nights 14 Nights / 15 Days TRP / Per Person SR 1,695
QUD / Per Person SR 1,500

Note: 1.Room rates are quoted for normal view. Special view requirements will involve a surcharge.
2. In case of normal view room not being available, special view surcharge wifl apply.

3. KSA Hotels check in time around 4pm and check out time is around 1pm.

Package Includes

. One way Airport transfer from Jeddah airport to Makkah or airport to Medina Hotel by private car.
. Visa processing and Meet & Assist at airport.

Note: Alternate hotels similar category will be provide if hotels not available.

Package for Taif and Madain-Saleh Also Available on Request

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA




UNIVERSAL . EXPRESS
Transport Sheet

Terms & Condition

A W=

Route Limo 4 Seater Hiace GMC 8 Seater Coaster 20 Seater
Jed Apt - Mak Htl or Mak Htl - Jed Apt SR 250 ‘ SR 450 ‘ SR 525 ‘ SR 490
Med Apt - Med Htl or Med Htl - Med Apt SR 150 ‘ SR 450 ‘ SR 450 ‘ SR 500
Mak Htl - Med Htl or Med Hl - Mak Hl SR700 | SR940 | SRS | SR 1295
Jed Apt - Med Htl or Med Htl - Jed Apt SR 700 ‘ SR 940 ‘ SR 1125 ‘ SR 1295
Round Trip Jed - Mak - Med - Jed SR 1375 ‘ SR 2000 \ SR 2250 ‘ SR2315
Round Trip Jed - Mak - Med - Mak - Jed SR 1600 ‘ SR 2375 ‘ SR2815 ‘ SR 2750
Jed Hajj Terminal - Makkah or V.V SR 500 ‘ SR 700 ‘ SR 800 ‘ SR 900
Jed Apt - Jed Htl or Jed Htl - Jed Apt SR 150 ‘ SR 250 ‘ SR 250 ‘ SR 280

Established since 1949 H‘L,\AE '

*Valid Till 15 June 11

Package rates do not include Airline tickets, affidavits or medical certificate charges.

Up to 2 children (under 12 years) are accommodated in parent’s room without extra beds @ US $150 each/ infant service charges US $ 100.
Children above 12 years or children requiring separate beds will be charged full adult rates.

Full package payment, along original passports or passport copies is required to initiate Visa approval & Hotel booking process.

We strongly recommend allowing 15 to 21 days advance notice in normal periods & 30 to 45 days advance notice during Ramadan (& key dates) to
synchronize confirmed airline bookings & hotel reservation dates, as per your choice.

The package will be for total period of stay & passenger will be allowed to stay under own arrangements, unless agreed by our Handling Agent, prior to

departure.

Passenger must return on dates specified in package voucher. Any extension in stay should be pre — arranged through our handling agent in KSA.

Hotel will be booked as per normal check in / check out timings in KSA & any special request in this regard or room view must be specified at time of package
request.

While alf out effort will be made to meet passenger requirements, sometimes an alternate hotel or type of rooms may have to be offered & any rate
differential is to be settled accordingly.

Any un-used portion of package services will be non - refundable.

A cancellation charge of S 150 per passenger is applicable for all M.O.H approved cases, including those rejections by the Saudi consulate for stamping.

In case of any delay or change in booked travel dates, hotel cancellation charges applied by the vendor will be applicable.

We will not be responsible for any mishandling, incident or charges in case the passenger travels without our information or in case of any violation of local
laws during stay in KSA.

Once an Umrah Visa is issued, stamped passports will be released only after airline approval for refund is obtained.

Refund of Umrah tickets issued for obtaining visa is subject to Airline approval & charges, if applied by concerned Airline.

Any changes in Air line tickets routing or flight dates will be subject to changes, as applied, by concerned Airline.

These terms & conditions are subject to change without notice, in case of any change in regulations by KSA government or handling agent / hotel.

May Allah Subhan Wa T'aala accept your intentions of performing
The Holy Journey & Enable us to fulfill your expectations!!!

Documents Requirement

LA W=

Original passport valid for at least 8 months, with 2 blank pages together.
Original C.N.I.C
4 photographs, size 4X 6 cm with Blue background & without borders.
Medical Vaccination card for meningitis & polio --- for less than 16 years only.
Affidavit for ladies whose relationship with male “Mehram” can not be established through passport name.
IATA .7
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VISION

Customer Notice

Please read the following information carefully:

Advance planning ensures a trouble-free trip:
Please check passports and visa validity and ensure timely submission of documents.
Packages require hotel and airline reservation and confimation synchronization:
Please advise definite travel dates for all package requests.
Cash flow is the lifeblood of our business:
Your adherence to the payment commitment will help us meet your best expectations.
Please tell us about our service standards:

We shall appreciate your valuable comments to  feedback@universalexpress.com.pk

RECONFIRMATION NOTICE FOR ALL UMRAH AND HAJJ CUSTOMERS:
Please confirm your return booking with the airline’s local office immediately after arrival in K.S.A. Failure to do so may
lead to cancellation of booked seats.

May Allah Subhan Wa T’aala accept your intentions of performing the Holy journey
and enable us to fulfill your expectations.

Universal Express Karachi (Pvt) Limited is the AUTHORIZED AGENT FOR HAJEEJ (KSA) HAJJ & UMRAH SERVICES in Pakistan IATA
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DIVISION

Map of Makkah

= Dar Al Firdous w Dar ul Tauheed

= Baity 5

= Rawabi Bustan

« Dar ul Nadwa = Al Hudkarim a Dar Us Salam « Ufukal Feteh « Rawabi emiretes «RawabbiTayyaba = Hilton Hotel = Hilton Towers = Royal Orchid
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« Movenpick Anwar Al Madinah

« Andlus Dar Al Khair

» Elaf Taibah

Al Sharq

UNIVERSAL .EXPRESS
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DIVISION

Map of Madinah

« Dar ul Eman Intercon « Dayar International = Hilton « Andlus Royal = Dar AlTagwa a Dallah Tayyaba « Bahauddin

$ jj b A E"E

' *‘.1 i u

« Al Haram

= Oberoi

o | 1%
| Marwr Brilnl
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« Mubarak Salam « Zawar Al Salam « Manazeli Group
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Dubai Packages

3 nights/ 4 days *Valid from 01 - 31 March 2009
EXTENSION NIGHT
Hotel Category / Location Single Double Triple Single Double Triple
Extra Night | Extra Night | Extra Night
Semiramis 2% Deira 346 234 213 82 45 38
Rush Inn 2% Bur Dubai 223 172 165 41 24 22
Nihal 3* Deira 408 267 245 103 56 48
Arabian Park 3% Bur Dubai 522 329 N/A 141 76 N/A
Al Khaleej 3% Deira 300 200 201 67 33 34
Coral Oriental 4* Deira 408 254 238 103 51 46
Regent Palace 4* Bur Dubai 666 408 348 183 103 83
Holiday Inn Downtown 4* Deira 342 220 224 81 40 41
Avari 4* Deira 408 270 N/A 103 57 N/A
Sheraton Deira 4* Deira 384 266 245 95 55 48
Carlton Tower 4* Deira 463 357 323 121 86 74
Metropolitan Palace 5% Bur Dubai 785 467 396 228 122 99
Holiday Inn Downtown 5% Creek 904 534 455 268 145 118
Avari 5% Bur Dubai 664 382 323 188 94 74
Sheraton Deira 5% Deira 613 357 333 171 86 78
Cost Includes: Terms & Conditions apply
« 04 Days'accommodation . All rates are PER PERSON in USD
« Daily breakfast. . Rates are valid from 1st Jan 2010 - 31st May 2010
. UAEVisa (min. 3 working days required) . Peak season surcharge is not included in package.
« All taxes
2 e
‘ & ==
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Malaysian Packages

2 nights Kuala Lumpur & 01 night Genting Highlands *Valid from 01 Nov 2008 - 31 Mar 2009

Extension Night

Hotel Category Single Double Triple Single ‘ Double ‘ Triple

Grand Continental ‘ ‘ 38 ‘ 19 ‘ 18
First World 3% 290 145 143 53 27 22
Theme Park ‘ ‘ 44 ‘ 22 ‘ 18
Radius Int'l 3% 300 150 146 55 28 26
Resort Hotel ‘ ‘ 79 ‘ 40 ‘ 32
Grand Seasons 4* 374 186 176 74 37 35
Resort Hotel ‘ 79 40 32
Swiss Garden 4* 404 201 185 ‘ 89 ‘ 45 ‘ 40
Resort Hotel ‘ ‘ 79 ‘ 40 ‘ 32
Berjaya Times Sq. 5% 463 231 213 119 60 53
Resort Hotel ‘ 79 40 32
Renaissance 5% 503 251 226 ‘ 139 ‘ 70 ‘ 60
2 nights in Penang
Tanjung Bungah Resort 3* ‘ 150 75 74 ‘ 49 ‘ 25 ‘ 24
Copthorn Orchid 3% ‘ 181 90 89 ‘ 64 ‘ 32 ‘ 31
Bayview Beach Resort 4% ‘ 231 116 110 ‘ 89 ‘ 45 ‘ 42
Holiday Inn 4% ‘ 231 116 109 ‘ 93 ‘ 47 ‘ 42
G HOTEL 5 ‘ 298 146 131 ‘ 120 ‘ 60 ‘ 52
Parkroyal 5 ‘ 354 175 158 ‘ 148 ‘ 74 ‘ 65
2 nights in Langkawi
Lanai Beach 3* ‘ 201 101 85 ‘ 78 ‘ 39 ‘ 33
Mutiara Burau Bay 3* ‘ 235 118 125 ‘ 93 ‘ 47 ‘ 50
City Bayview 4% ‘ 186 93 86 ‘ 65 ‘ 35 ‘ 32
Holiday Villa 4 ‘ 260 138 118 ‘ 105 ‘ 58 ‘ 46
Langkawi Lagoon 5% ‘ 308 154 140 ‘ 129 ‘ 65 ‘ 58
Sheraton s 503 251 28 | w6 | 9| 105
Cost Includes
Accommodation with Daily Breakfast, Half Day City Tour, Return Airport Transfers, All taxes
Important:
All rates are per person in USD and valid till 31st March 2010
Rates are subject to change and availability at the time of booking and exclusive of peak period surcharge.
P ATy
IATA 5., S
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DIVISION

Noftes
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TO:  UNIVERSAL EXPRESS KHI PVT LTD
EMAIL : umrah@universalexpress.com.pk
FROM:
EMAIL:

Established since 1949

ATTN:

FAX: 021- 111103 786

FAX:

Kindly advise your best quotation for following arrangements

NAMES ( EXACTLY AS SHOWN ON PASSPORT )
(Variation Can Cause Visa Rejection )

GENDER
(Mr/Mrs /Ms / Mstr)

DATE:
TEL:021-111786 747
MOBILE :

TEL:

AGE ABOVE 12 Yrs
2t0 12 Yrs Under 2 Yrs

Relationship with Male Party Head

a) Airline Flight Details : ( STRONGLY RECOMMENDED TO OBTAIN SYNCHRONIZED HOTEL CONFIRMATIONS )

From /TO ( Station / ity )

Airline / Class

DEP/ARR

Status / PNR
(Ifany)

b) REQUIRED HOTELS: NAME OR CATEGORY WITH

CITY & HOTEL NAME (or ) CATEGORY

STAY DATES

Check In Date / TIME

Check Out Date / TIME

No & Type of Rooms Required
(With View Instructions )

1) Number &Type of Rooms ( AS PER OCCUPANCY ) : SNGL / DBL / TRPL/QUAD / QUINT to be specified by Customer.
2) CHILDREN UNDER 12 will be accommodated in parents room / bed unless booked & paid for additionally . Maximum 2 children per room are allowed at child rate .
3) Check-IN/Check - OUT of K.S.A Hotels : 1600 & 1300 Hrs respectively . Early Check - IN / Late Check - Out will be at additional charge of 1 day & must be specified in

booking request .

Check - In / Check Out Instructions : Normal /

Special ( Pl specify )

Early Check - In Or Late Check - Out to match flight timings may involve extra payment for hotels .

HARRAM / KAABA VIEW rooms will be at extra charge & must be specified by customer at this stage .
ROOM VIEW INSTRUCTIONS : Normal / City View /Harram View / K'aaba View ( For selected properties )

NOTE: Universal Express will suggest alternates in case of non availability of required airline dates or hotels .
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Transportation Requirements

TYPE OF VEHICLE NO. Of PEOPLE From T0 Remarks

REMARKS (IF ANY)

1) Please confirm Total Net Payable amount, as per above details for required VISA PROCESSING HOTELS , TRANSPORTATION & AIRLINE TICKETS
2) We have read ,understood & accept UNIVERSAL EXPRESS - TERMS & CONDITIONS FOR UMRAH PACKAGES
3) Name list, with Gender & Age break up being enclosed .We recognise that any spelling mistake of names can cause wastage of visa fees .

4) Passport copies, with required Advance Payment will be sent within 24 hours of acceptance of your quotation to process umrah visa application

CUSTOMER SIGNATURE: DATE:




info@afrg.pk
www.afrg.pk

Travel Related Services /e 2=
Visa Assistance & Worldwide 6 gta E‘!lm d_[ 3‘ nlfares %ﬁ'

Fazal e Rabbi Enterprises Hotel Reservations ||.H-d.f..|-.

(+9221) 111 786 789 Mezzanine Floor, Gul Plaza, M.A. Jinnah Road, Karachi

Travel Consolidator 5:.}- "% ""’“‘-“" i{ ﬁﬂ é cmmwmum:

Fazal e Rabbi (Pvt.) Ltd for all major Airlines ~ FMITIIES M smanis s

(+9221) 111 TRAVEL G-4 Court Road, Opposite Sindh Assembly, Karachi

Fazal e Rabbi Travels (Pvt.) Ltd PSA for PIA

(+9221) 021 5652268 Shop No. 3-4, Horizon Plaza,Dr. Dawood Pota Road Cantt. Station

Fazal e Rabbi Limousine . @
. R M ( l
Services (Pvt.) Ltd adio Cabs, Meter Cabs rerasTear

Rent a Car Services

(+9221) 111789786 | 111 11 SIXT Level 1, Jinnah International Airport, Karachi

Universal Express Karachi Umrah & Haii Packaaes %%m/ [CORSERIE]

(Pvt.) Ltd Corporate Travel Services

DIVISION

(+9221) 111 786 747 28, Hotel Metropole, Karachi

Government Affiliations

liv"

@ R a» ® B ¢ :‘

Dep. of Tourist Services  Pakistan Tourism Development Civil Aviation Authority Karachi Port Trust Pakistan Railways Pakistan Telecommunication City Government
Gowt. of Pakistan Corporation Authority District Karachi

Industry Associates
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Karachi Chamber of International Air Transport Universal Federation of Travel Agents Assciation Pacific AsiaTravel  Federation of Pakistan Chambers American Society of =
Commerce & Industry Association Travel Agents Associations of Pakistan Association of Commerce & Industry Travel Agents S
L

O

S

-

g

w



